
Keep a copy of this information for your 
records.


Remember to keep a copy of your sales 
receipts.


Make a police report if your bike is stolen at 
519-258-6111 


IN AN EMERGENCY CALL 9-1-1               Bicycle Registration 
Program 

 Protect your bike and 
register today 

TWO WAYS TO REGISTER 
YOUR BICYCLE OR E-BIKE 
1. Register your bicycle online on the Windsor 

Police website at www.police.windsor.on.ca

2. Fill-out the attached form and/or attend Windsor 

Police Headquarters at 150 Goyeau Street, 
Windsor, ON.

POINTS TO REMEMBER


You MUST have a valid e-mail address when 
registering online.

You MUST provide the bicycle serial number, make, 
colour.

Your MUST disable pop-up blocking software 
before you proceed when registering online.

The Windsor Police Bicycle Registry is for residents 
of Windsor and the surrounding area.

Every bicycle registered requires its own 
registration form.

You will receive an e-mail confirmation once you 
complete the online registration and/or when it is 
received by the Windsor Police Service.

If you change any of your information or sell your 
bike please call us so we can update your 
information at 519-258-6111.

RETURN TO : Windsor Police Service  
                       150 Goyeau Street 
                        P.O. BOX 60 
                       Windsor, ON, N9A 6J5

http://www.police.windsor.on.ca
http://www.police.windsor.on.ca


The Windsor Police Property Room 

The Windsor Police Service recovers hundreds of 
stolen and abandoned bicycles every year.   We 
are often unable to find the owners because the 
thefts have not been reported and the owners 
don’t record serial numbers and other important 
identifiers.  Registering your bicycle into our 
database will greatly assist in its recovery if 
stolen.  It’s important to remember that you still 
have to make a police report if your bicycle is 
stolen by calling 519-258-6111.       

IDENTIFYING YOUR 
BICYCLE 
Most bicycles come marked with a serial number.  If 
yours does not have a serial number, engrave an 
identifying number on the frame.  You can also 
mark the wheels and components with the same  
number.

BICYCLE THEFT 
Windsor Police has created a bicycle registration 
to help protect bicycles owned by residents of 
Windsor and surrounding areas. This program 
will increase the chances of having your bicycle 
returned to you if it is stolen or lost.

ASSIST THE POLICE AND 
INCREASE YOUR CHANCES 
OF RECOVERING YOUR 
STOLEN BICYCLE OR E-BIKE 

• Register your bike or ebike with the Windsor Police 
Service and you will be contacted if your bike is 
recovered.


• Keep your own record with serial numbers, photos, 
sales receipts and any upgrades.


Prevent Bicycle Theft


• Always lock your bike when it is unattended, even if 
it is just for a short period of time, in your garage or 
on your porch.


• Lock both wheels and the frame to a bike rack or 
an immovable object.  If you only lock one wheel, 
your bicycle can be quickly detached and carried 
away.


• Take bike components that are not securely 
fastened with you.


For more information regarding the Bicycle 
Registration Program visit our website at 
www.police.windsor.on.ca or call Windsor Police 
Headquarters at 519-255-6700.

Where is My Serial Number? 
The majority of serial numbers are located under the 
bottom bracket where the two pedal cranks meet. 
Simply turn your bike upside down and record the 
number. If there is no serial number there then check 
places like the headset at the front of the bike or the 
rear stays. The diagram above indicates the five most 
common serial number locations. If you can’t find a 
number then you can engrave your driver’s licence 
number or describe the bike the best you can when 
registering and maybe even take a picture with it to 
prove ownership.

The best chance at recovering a stolen bicycle is 
having a registered serial number. 


1. Underside of crank

2. Headset

3. Rear Stays

4. Seat downtube next to crank

5. Top of crank


http://www.police.windsor.on.ca
http://www.police.windsor.on.ca

